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Guidelines to Enhance the Training Service Quality of Environmental Learning Base, Community Development

Learning Center - Nakhonnayok
Sutamas Amarin

Abstract

The objectives of this routine research are to 1) investigate the training service quality of Environmental Learning Base,
Community Development Learning Center — Nakhonnayok, and 2) to investigate the guidelines to enhance the training service quality of
Environmental Learning Base, Community Development Learning Center — Nakhonnayok, by employing the mixed methodology of
quantitative and qualitative research. The quantitative data collection tools include questionnaires for a sample of 100 peop le. The data
given from the questionnaires were, afterward, analyzed using descriptive statistics, including Percentage, Mean, and Standard Deviation.
Regarding the qualitative data, the interviews were used to collect the data from 2 groups of information providers, including 5 officers
working at the Community Development Learning Center — Nakhonnayok, and 2 training attendants of the Relive Suffering, Promote
Happiness Based on Sustainable Integration Project, Zone 1, held between 16-20 January 2023, used for the content analysis. Referring
to the research results, it was found that 1) The assessment of the training service quality of Environmental Learning Base, Community
Development Learning Center — Nakhonnayok (5 Areas) is at the level of good (X=4.13). When the focused areas were explored
separately, it was discovered that the service quality regarding the lecturers appears to be at the level of very good ( X=4.86) while the
service quality regarding the content, duration, materials, and locations is at the level of good (X=4.13). In accordance with the
examination of the guidelines to enhance the training service quality of Environmental Learning Base, Community Development Learning
Center — Nakhonnayok, it was shown that most of the information providers expressed the information in the identical direction that
Environmental Learning Base and the content in regard to the new theory of soil, water, and forest management are considered
fundamental, that there shall be, therefore, a connection between explicit knowledge regarding soil, water, and fore st, that there shall be
a lecturing offering additional knowledge, especially knowledge dealing with the new theory of forest management, and that th ere shall
be a focus on practical training, such as bud grafting, cleft grafting, and layering. Meanwhile, such practical training shall be operated at
a proper time with sufficient lights while the equipment must be prepared for use. Further, it became apparent that some of the information
providers suggested that the location used must be safe, engaging, and installed with explicit knowledge boards that can be easily
understood and have excellent designs. In addition, it was revealed that there are still additional recommendations regarding the
foundations of funds or community seed banks that can serve as a community learning center, where agricultural products can be
developed for the areas of conservation and afforestation, and where can serve as the center of household vegetable seeds use d for plant

propagation henceforth.

Key words: Service, training, Environmental Learning Base
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