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Quality of Service is requested

Community Development Learning Center - Nakhonnayok
Chonsita puttachart

Abstract

Development of routine work for this research. The Objective is to study the quality
of Service Nakhonnayok Community Education and Development Center.The study used a mixed
research method Quantitative and qualitative.There are quantitative data collection. Tools is an
opinion questionnaire form a sample of 100 people.The data collected form the questionnaire
was analyzed using descriptive statistice,inciuding percentages,averages and qualitative.Data was
collected using interviews form the informants, inciuding personnel of the study center and
Nakhonnayok Community Education and Development a total of 9 pepple come to anaiyzed
to the content.The results of the study found that Groups of survice users have opinions
concerning the quality of survices provided by the Nakhonnayok Community Education and
Development Center in all 3 areas :buildings and facilities personality of the survice provider and
audiovisual media.The overall picture is at a good level with an overall average of 4.14 and the
aspects that service users have opinions of are at a very good with an overall average of
4.55, followed by buildings and facilities with an overall average of 3.94 and andiovisual media

with an overall average of 3.93

Results of this research The researcher hopes that it will create guidelines for improving
the quality of services and improving the quality of information work.To be more efficient can

meet needs of service users to the fullest extent possible

Key words: Service provision ,Service quality , Service users
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