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The need to develop the ability to perform tasks that affect service delivery
Trainees, case studies, contract employees
Nakhon Nayok Community Education and Development Center Community
Development Institute

Department of Community Development Ministry of Interior

Vajiraya Yamyuen

Abstract

This research is qualitative research. The objective is to study the need for developing operational abilities
that affect the provision of services to trainees. Case study of contract workers Nakhon Nayok Community
Education and Development Center Community Development Institute Department of Community
Development Ministry of Interior using qualitative research methods Descriptive data was collected using
in-depth interviews with contract employees. Nakhon Nayok Community Development Learning Center
Community Development Institute Department of Community Development Ministry of Interior, 10 cases,
analytical data By applying Colaizzi's method. The research results found that Contract employees want
to develop their ability to provide services to trainees in three main areas: 1. Increasing knowledge about
service work for trainees. 2. Training in skills in providing services to trainees. Receive professional training
and 3. Create a good attitude towards service work for trainees. The abilities were developed by the staff
of the Nakhon Nayok Community Development Learning Center. The results of this research It is basic
information for contractors to provide services. Nakhon Nayok Community Development Learning Center
Community Development Institute Department of Community Development Ministry of Interior and
organizations involved in providing training services to apply as a guideline for supporting and developing
the abilities of contract employees.In order to continue to provide efficiency in the services of the training

agency.

Keywords : Capacity development, service provision, training work
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