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“Timely, Immediate, Immediate,” a New Digital Platform for

The Community Development Learning Center - Nakhon Nayok

Wasan Machaiyaphoom !

Abstract

The purpose of this research is to study. (1) To analyze the problem condition solution. (2) To
study the quality of electronic services of digital platforms. (3) To assess satisfaction with the use of the
Platform. It is a Mix research method. The sample group is members of the network Teacher A, Teacher B,
and Teacher B. Provincial expansion. In the service area of Nakhon Nayok C.P.C., including Nakhon Nayok
Province, Nonthaburi, Pathum Thani, Prachinburi, Phra Nakhon Si Ayutthaya, a total of 193 people. Data
collection used questionnaires. Descriptive statistics used frequency, percentage, mean, and standard
deviation. Data collection used questionnaires. Descriptive statistics used frequency, percentage, mean, and
standard deviation. (2) Opinions about the quality of electronic services of the digital platform for the
coordination center for leaders and strategic drivers of change at Nakhon Nayok in various aspects as a
whole. at a high level. and (3) opinions about satisfaction in using the platform for the coordination center
for leaders and strategic drivers of change in the Nakhon Nayok in various aspects as a whole. at a high

level.

Keywords: electronic service quality; organizational effectiveness; satisfaction; the The Community

Development Learning Center - Nakhon Nayok , Community Development Department

! Human Resource Officer, Practitioner Level , Community Development Learning Center — Nakhonnayok , Email: hi9tan@gmail.com
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